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Problem Solving Strategy
Student’s Name
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Course Name and Number
Instructor’s Name
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Problem-solving process
Part 1 
Brady and James are on the playground in line waiting to go on the slide. It is Brady’s turn to go up the steps to the slide, and James pushes him aside, skipping in front of him. Brady falls to the ground. James claims that Brady tripped and fell. *What are the steps described in your textbook and/or the Module presentations in teaching students the problem-solving process? 
It is normal for problems to arise when people are spending time or working together. While some problems can be small, others can be complex and difficult to handle. What’s important is to ensure that one has strong problem-solving skills to solve any problems arising. Conflicts are also present in the learning environment among students, teachers, and also other workers. 
The problem -solving process is a quick and effective way to solve behavioral issues among children. (Jones, V., & Jones, L. 2016). It also fosters relationships and respect among students as well as help teachers understand how students view situations. According to Glasser, there are seven steps to effective problem-solving. They include establishing a warm, personal relationship with students, deal with present behaviors, make a value judgment, work out a plan, make a commitment, follow up, and no put-downs or excuses. 
From the above scenario, James is portrayed as a selfish and impatient student who takes advantage of Brady by pushing him aside. One way of dealing with the issue is to deal with the present behavior. Once you notice the behavior, it is important to deal with the student by speaking to him and showing him that he made a bad judgment. The first step to solve a problem is to accept one’s mistake. 
If the initial action plan was unsuccessful, I would employ the next steps given y Glasser to solve the issue. I would make a value judgment of the behavior and indulge James to work out a plan that would make him stop his bad behavior. I’d also ensure that he commits to uphold the plan. I would not assume about the relationship he and Brady have, I would encourage them to have one that will allow the two to respect each.
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